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Introduction Q}f

This presentation details the SB-WLR fault repair performance for eir for
the period Jan to Mar 2021.

The charts below detail the performance of PSTN, SB-WLR and White
label in clock hours.
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Fault Repair in Clock Hours
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Fault Repair for Monday in Clock Hours
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Fault Repair for Tuesday in Clock Hours
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Fault Repair for Wednesday in Clock Hours
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Fault Repair for Thursday in Clock Hours
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Fault Repair for Friday in Clock Hours
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Fault Repair for Saturday in Clock Hours
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Fault Repair for Sunday in Clock Hours
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Storm Days Removed

There were no Storm mode days declared at a national level
(all exchanges) during the reporting period.
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Fault Repair in Clock Hours

Multiple Pending Clears Removed
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Fault Repair for Monday In Clock Hours e

Multiple Pending Clears Removed

Calendar “ear ¥ Report DAY~ Financial Qrt ¥ Monith Ending ek Ending v DATE v DAY ¥ DimMultiPendC <7
Total
100.00% =
Mo
90.00%
80.00%
70.00% /
60.00% WSLAM ol
50.00% PL_R_PSTH
40.00% —P1_5B_WLR
e P1_W LA
30.00%
20.00% ﬁ
10.00% /
000% T T T T T T T T T T T T T T T T T T 1
SO R MR NS NS AT N NN NON® DO E RN NN 20D
H NN M S SN N O OMN 0N C O AN S SN O8N M e V-
L B I B B T B B I I T T B Y o VI oV B o Y o VY o N N |
Dim Cal Hours  ~




Fault Repair for Tuesday In Clock Hours

Multiple Pending Clears Removed
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Fault Repair for Wednesday In Clock Hours open @ 2

Multiple Pending Clears Removed
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Fault Repair for Thursday In Clock Hours
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Fault Repair for Friday In Clock Hours
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Fault Repair for Saturday In Clock Hours
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Fault Repair for Sunday In Clock Hours
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Pending Clears and Storm Days Removed °""” ‘ '

There were no Storm mode days declared at a national level
(all exchanges) during the reporting period.



