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This document describes all prices relating to open eir's’ ADSL / ADSL 2plus Bitstream

Service and Bitstream Backhaul Service and Next Generation Services.

The price for open eir's ADSL / ADSL 2plus Bitstream Service is made up of a number of

elements:

Service Establishment Charge

Port Connection

Port Rental

Cessation (per port]

Transfer (per port)

Upgrade/Downgrade (per port]

Aggregate usage charge (Bitstream Managed Backhaul only)

=A =4 =4 =4 -4 4 4 4

Promotional Offers (covered in section 5)

The prices set out in the open eir's ADSL/ADSL 2plus Bitstream Service may vary from time to
time. Any changes to these prices are exempt from the requirements of Clause 10 of the open
eir’'s Bitstream Access Reference Offer (BARO) and the open eir’s Bitstream Reference Offer
Minimum Term (BARO MT) and do not constitute Amendments as defined in Clause 10 of the
open eir BARO and the open eir BARO MT.

Prices are effective from the date indicated on this Price List. Where applicable tables
indicate the time frames for which a charge is valid with “effective from™ and “effective to”
dates shown. This open eir Bitstream Price List will be updated and republished from time to
time. Operators will be notified when changes are made to the Bitstream Price published on

open eir’s website.

The charges relevant to each service are listed in EURO.

! open eir is a trading name of eircom Limited, Registered as a Branch in Ireland Number 907674, Incorporated in Jersey

Number 116389, Branch Address: 1 Heuston South Quarter, St. John’s Road, Dublin 8
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The price for open eir's ADSL / ADSL 2plus Bitstream Backhaul Service is made up of a

number of elements:

Installation (Backhaul Provision, Downgrade, Upgrade] Charges
Backhaul Rental Charges

Cessation

Other Charges

=A =4 =4 =

The prices set out in the open eir ADSL/ADSL 2plus Bitstream Backhaul Service may vary
from time to time. Any changes to these prices are exempt from the requirements of Clause
10 of the open eir’s Bitstream Access Reference Offer (WBARQ)] and the open eir’s Bitstream
Reference Offer Minimum Term (WBARO MT) and do not constitute Amendments as defined
in Clause 10 of the open eir WBARO and the open eir's WBARO MT.

Prices are effective from the date indicated on this Price List. Where applicable tables
indicate the time frames for which a charge is valid with “effective from” and “effective to”
dates shown. Where no dates are indicated, the prices are effective from 1bth July 2003 but
many of the listed rates have been effective for some time prior to that date. This open eir
Bitstream Backhaul Price List will be updated and republished from time to time. Operators
will be notified when changes are made to the Bitstream Backhaul Price published on open

eir’s website.

The charges relevant to each service are listed in EURO. These charges are shown in section

3.

2.1 Service Establishment Charge

Service Price

(0)

Service Establishment per Operator 0

The Service Establishment Charge is levied once for each Operator to recover open eir’s
costs in providing authorisation and training to Operator staff in Bitstream IT systems to

support order processing.
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2.2 Connection Charges

Service Effective Effectiv e Price
From to U

Connection Charge (per port) for Bitstream IP | 01/01/2009 | 31/03/2011 30

and Bitstream MB Product Sets

Connection Charge (per port) for Bitstream IP | 01/04/2011 15

and Bitstream MB Product Sets

Connection Charge (per port) for Bitstream VC | 01/01/2009 | 30/11/2011 180

Product Sets

Connection Charge (per port] for Bitstream VC | 01/12/2011 | 16/02/2014 | 90

Product Sets

Connection Charge (per port] for Bitstream VC | 17/02/2014 45

Product Sets

Connection Charge (per port) for Bitstream EA | 06/10/2012 | 16/02/2014 | 75

Product Sets

Connection Charge (per port) for Bitstream EA | 17/02/2014 35

Product Sets

Connection Charge (per port) for Standalone | 01/07/2013 15

Bitstream MB Product sets ()

Standalone Bitstream MB In-situ  Access | 01/07/2013 17.75*

connection @

Standalone Bitstream MB Pre-cabled Access | 01/07/2013 37.87*

connection ©

Standalone Bitstream MB Non-Insitu Access | 01/07/2013 92.39*

connection ™

Connection Charge Bitstream Full Install 26/10/2015 27

(1) This charge applies when a new Standalone Bitstream Managed Backhaul service is provisioned. This

charge is applied in addition to one of - the Standalone Bitstream Managed Backhaul service In situ

Access connection (2) or the Standalone Bitstream Managed Backhaul service Pre-cabled Access

connection (3) or the Standalone Bitstream Managed Backhaul service Non-Insitu Access connection (1)

Bitstream Price List
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(2) Standalone Bitstream Managed Backhaul service In-situ Access connection - Where all line work is
completely in place and line can be electronically enabled and there has been previous service at the

address.

(3) Standalone Bitstream Managed Backhaul service Pre-cabled Access connection - where all line work is
completely in place and line can be electronically enabled and there has been no previous service at
the address.

(4) Standalone Non-Insitu Access connection - Where all line work is not in place and there has been no

previous service at the address.

(8) *Note: The lower of this number or whatever promotional price applies to the equivalent SB-WLR

connection at the time. See RIO Price List for SB-WLR promotional details.
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2.3 Monthly Recurring Charges

2.31 Bitstream ATM / VC Product Set

Service Effective Effective Price
From to a
Bitstream Swift - 512 kb/s 19/01/2009 49
Bitstream Express - 1024 kb/s 19/01/2009 79
Bitstream Swift VC 1 1024 kb/s 19/01/2009 30/11/2011 33
Bitstream Swift VC 7 1024 kb/s 01/12/2011 29
Bitstream Swift VC Plus i 1024 kb/s 19/01/2009 30/11/2011 35
Bitstream Swift VC Plus 1 1024 kb/s 01/12/2011 31
Bitstream Swift VC Gold 7 1024 kb/s 19/01/2009 30/11/2011 39
Bitstream Swift VC Gold 7 1024 kb/s 01/12/2011 34
Bitstream Express VC i 2048 kb/s 19/01/2009 30/11/2011 53
Bitstream Express VC 1 2048 kb/s 01/12/2011 40
Bitstream Express VC Plus 1 2048 kb/s 19/01/2009 30/11/2011 56
Bitstream Express VC Plus 1 2048 kb/s 01/12/2011 43
Bitstream Express VC Gold i 2048 kb/s 19/01/2009 30/11/2011 65
Bitstream Express VC Gold T 2048 kb/s 01/12/2011 48
Bitstream Sonic VC 1 4096 kb/s 19/01/2009 30/11/2011 84
Bitstream Sonic VC 1 4096 kb/s 01/12/2011 55
Bitstream Sonic VC Plus 7 4096 kb/s 19/01/2009 30/11/2011 88
Bitstream Sonic VC Plus 7 4096 kb/s 01/12/2011 59
Bitstream Sonic VC Gold i 4096 kb/s 19/01/2009 30/11/2011 99
Bitstream Sonic VC Gold i 4096 kb/s 01/12/2011 65
Bitstream Comet VC 1 6144kbs 19/01/2009 30/11/2011 112
Bitstream Comet VC T 6144kbs 01/12/2011 67
Bitstream Comet VC Plus i 6144kbs 19/01/2009 30/11/2011 120
Bitstream Comet VC Plus 1 6144kbs 01/12/2011 72
Bitstream Comet VC Gold 1 6144kbs 19/01/2009 30/11/2011 135
Bitstream Comet VC Gold 1 6144kbs 01/12/2011 79
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2.3.2 Bitstream IP Product Set

Service Effective Effective Price
From to a

Bitstream Connect 1 1024/128 kb/s RA 48:1 (**) 01/10/2006 29/02/2008 10.29

Bitstream Connect 1 1024/128 kb/s RA 48:1 (**) 01/03/2008 9.48

Bitstream Expand IP 7 iup t oo 3072/ 3| 01/10/2006 29/02/2008 13.15

48:1(%)

Bitstream ExpandIP 7 iup t oo 3072/ 3| 01/03/2008 11.55

48:1(%)

Bitstream Rapid IP 7T Aup too 7168/ 3{01/10/2008 14.00

48:1(%)

Bitstream ZoomIP i Aiup toodo 24576 [/ |01/03/2011 30/06/2012 23

48:1 (%)

Bitstream ZoomIP i Aiup toodo 24576 /[ |01/07/2012 21.50

48:1 (%)

Bitstream Zoom IP i Aup toodo 24576 [/ |01/02/2015 15.00

48:1 (%)

Bitstream SwiftIP i Aup too 12288 / 01/10/2006 29/02/2008 22.85
121(*) (****)

Bitstream SwiftlP i Aup too 12288 / 01/03/2008 31/07/2010 16.95
121(*) (****)

Bitstream SwiftIP 7T iup toodo 12288 [/ 01/08/2010 16.50
121(*) (****)

Bitstream Arrow IP 7 iup t oo 12288 07/08/2008 31/03/2009 45
RA 12:1(*) (****)

Bitstream Arrow IP 7 iup t oo 12288 01/04/2009 34.50
RA 12:1(*) (****)

Bitstream Sprint IP T Aup too 24576 01/04/2009 30/04/2011 38.50
RA 12:1 (*) (****)

Bitstream Sprint IP T Aup too 24576 01/05/2011 30/06/2012 34.50
RA 12:1 (*) (****)

Bitstream Sprint IP T Aup too 24576 01/07/2012 21.50
RA 12:1 (*) (****)

Bitstream Turbo IP Plus i Aup too 184 3| 01/04/2009 30/06/2012 38.50
kb/s RA 12:1 (****)

Bitstream Turbo IP Plus i fiup t oo 184 3| 01/07/2012 24.50

Kb/s RA 12:1 (*++¥)

Please Note Bitstream Arrow IP is being removed from sale and is in the process of being

withdrawn.

(1) See product description for a list of associated profiles.

(2) This price applies in all instances where the Access Seeker has ordered this product, including where the Access Seeker has
chosen to avail of the Mid-band process, which is detailed in the Bitstream Industry Process Manual as published on

www.openeir.ie.
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open

(3) Usage Charge is based on 95th Percentile Billing and is aggregated across all ports attached to Bitstream MB product per
Access Seeker. Please see Appendix A for further detail

Service Effective Effective Base Usage Cap
From to Pr i c el Charge
a
Bitstream Kronos i 1024/128 01/03/2008 7.96 up 2c per Maximum
kb/s RA48:1 @ to 20 minute usage
hours after 20 charge of
hours a 15.

Bitstream Price List
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2.3.3 Bitstream Managed Backhaul (Bitstream MB) Product Set

Service Effective Effective Base Usage Charge
From to Rentallu (effect
31/12/2014 -
See Section
2.3.4) (3)
8Mb Bitstream MB i 8192/512 01/03/2010 30/06/2012 4.90 50
kb/s @
8Mb Bitstream MB i 8192/512 01/07/2012 30/06/2014 4.90 30
kb/s @
8Mb Bitstream MB i 8192/512 01/07/2013 28/02/2014 4.90 20
kb/s Y
8Mb Bitstream MB 7 8192/512 01/03/2014 4.90 15
kb/s @
24 Mb Bitstream MB i 24576/768 20/12/2010 30/04/2012 7.65 50
kb/s @
24 Mb Bitstream MB i 24576/768 01/05/2012 30/06/2012 5.90 50
kb/s @
24 Mb Bitstream MB i 24576/768 01/07/2012 30/06/2014 5.90 30
kb/s @
24 Mb Bitstream MB i 24576/768 01/07/2013 28/02/2014 5.90 20
kb/is @
24 Mb Bitstream MB i 24576/768 01/03/2014 5.90
kb/is @
Standalone 8Mb Bitstream MB - 01/07/2013 28/02/2014 17.95 20
8192/512 kb/s @ (Note 1)
Standalone 8Mb Bitstream MB - 01/03/2014 17.95 15
8192/512 kb/s @ (Note 1)
Standalone 24 Mb Bitstream MB i | 01/07/2013 28/02/2014 18.95 20
24576/768 kbis (Note 1)
Standalone 24 Mb Bitstream MB T 01/03/2014 18.95 15
24576/768 kbis (Note 1)

Note 1: open eir propose an introductory offer with a limited number of lines available for a limited period. This offer will apply
to Standalone Bitstream Managed Backhaul products sold before the 1ST January 2015 or for the first 10,000 ports which ever

condition is met first. For this promotional period the following prices shall apply.
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Service Base Usage Chard
Rent al

Standalone 8Mb Bitstream MB - 15.95 As per table 2.3.3

8192/512 kbl/s (*) above

Standalone 24 Mb Bitstream MB T 16.95 As per table 2.3.3

24576/768 kbl/s (*) above

This introductory price shall apply to the qualifying line for the life of the first Standalone
Bitstream Managed backhaul service on the line. No Operator may take more than 70% of

the pool of introductory lines.

2.3.4 Bitstream Managed Backhaul (Bitstream MB) Usage Charges

The Usage Charge is based on 95th Percentile Billing and is aggregated across all ports
attached to Bitstream MB product per Access Seeker.

The Bitstream Managed Backhaul usage for each Access Seeker is measured at 5 minute

intervals over the course of a month.

For example, 8,640 usage measurements are recorded during a 30 day month. The 8,640
usage values calculated for the month are then sorted from the highest to lowest value. The
top 5% of values in this list are removed. The highest remaining amount is the 95th Percentile

Usage in Mbps.

The 95th Percentile Usage value is then divided by the Access Seeker’'s Number of Ports to
give the Average usage per port. The number of ports is determined by taking average of

ports at start and end of the month.
The average usage is compared against the table below to get Price per Port.

Usage Charged = Price per Port x Number of Ports
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25 0.3662 1125 6.1468

50 0.7324 1150 6.1708

75 1.0986 1175 6.1942
100 1.4648 1200 6.217
125 1.8311 1225 6.2392
150 2.1973 1250 6.2609
175 2.5635 1275 6.2821
200 2.9297 1300 6.3028
225 3.2959 1325 6.323
250 3.6621 1350 6.3428
275 3.8857 1375 6.3621
300 4.1447 1400 6.3811
325 4.3455 1425 6.3996
350 4.5096 1450 6.4178
375 4.6483 1475 6.4356
400 4.7685 1500 6.4531
425 4.8745 1525 6.4703
450 4.9693 1550 6.4871
475 5.0551 1575 6.5036
500 5.1334 1600 6.5198
525 5.2054 1625 6.5357
550 5.2721 1650 6.5514
575 5.3342 1675 6.5668
600 5.3923 1700 6.5819
625 5.4469 1725 6.5968
650 5.4983 1750 6.6114
675 5.547 1775 6.6258
700 5.5931 1800 6.64
725 5.6371 1825 6.6539
750 5.6789 1850 6.6677
775 5.7189 1875 6.6812
800 5.7572 1900 6.6945
825 5.794 1925 6.7077
850 5.8293 1950 6.7206
875 5.8632 1975 6.7334
900 5.896 2000 6.746
925 5.9276 2025 6.7584
950 5.9581 2050 6.7706
975 5.9876 2075 6.7827
1000 6.0162 2100 6.7946
1025 6.0438 2125 6.8064
1050 6.0707 2150 6.818
1075 6.0968 2175 6.8295
1100 6.1222 2200 6.8408
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The Price per user in euro per month is calculated using €15 per Mb up to 250kbps per port

and employs a logarithmic curve for usage above that level.

Log function is 0.9*LN[avg. usage level in kbps-200). The results are tabulated using

Service Effective Effective Price
From to a
Bitstream EA - 1Mb/128kb - Std ? 06/10/2012 a19
Bitstream EA - 1Mb/128kb - Plus® 06/10/2012 a23
Bitstream EA - 1Mb/128kb - Gold* 06/10/2012 u25
Bitstream EA - 2Mb/384kb - Std 06/10/2012 u28
Bitstream EA - 2Mb/384kb - Plus 06/10/2012 u34
Bitstream EA - 2Mb/384kb - Gold 06/10/2012 u37
Bitstream EA - 4Mb/512kb - Std 06/10/2012 u35
Bitstream EA - 4Mb/512kb - Plus 06/10/2012 u4d1
Bitstream EA - 4Mb/512kb - Gold 06/10/2012 u4a5s
Bitstream EA - 6Mb/672kb - Std 06/10/2012 u4?2
Bitstream EA - 6Mb/672kb - Plus 06/10/2012 us50
Bitstream EA - 6Mb/672kb - Gold 06/10/2012 55
Bitstream EA - 8Mb/1IMb - Std 06/10/2012 uav
Bitstream EA - 8Mb/1IMb - Plus 06/10/2012 us56
Bitstream EA - 8Mb/1Mb - Gold 06/10/2012 u62
Bitstream EA - 8Mb/2Mb - Std 06/10/2012 us51
Bitstream EA - 8Mb/2Mb - Plus 06/10/2012 062
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